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E.  FAX SERVICES  
 
E1. Connect Fax Service 

Effective date: 21/3/01 
 

Connect Fax provides Fax Answering features to WTT's Centrex Service*.  Minimum subscription is 2 Connect Fax 
Lines and minimum subscription period is 3 months. 

 
Activity Charge (HK$) 
For the first 50 lines: (Note 1) 
Rental (per month) 
Installation (per order/per visit) 
Relocation not within the same building (per order/per visit) 

 
$157.00 
$504.00 
$447.00 

For each additional lines in addition to the first 50 lines: 
Rental (per month) 
2 Year Minimum Contract Period Rental (per month) (Note 2) 
Installation (per order/per visit) 
Relocation not within the same building (per order/per visit) 

 
 
$134.00 
$128.00 
$428.00 (Note 3) 

$428.00 (Note 4) 
Relocation within the same building (per order/per visit) $285.00 
Reconnection of Service disconnected due to: 
(a) Customers requested for disconnection temporarily  
     to suit their own purposes (Note 5); or 
(b) non-payment of Service charges. 

$160.00 

Change Service Charge (Note 6) $260.00 
Notes:  
1. Includes both fax and voice lines for Centrex. 
2. A minimum of 100 Centrex lines (both fax and voice) is required. 
3. Lower installation rate applies for each line in a Centrex Group if the overall number of Centrex lines (fax and 

voice) installed by the Customer is greater than 50. 
4. A lower rate applies if 50 or more Centrex lines (fax and voice) are moved to a new location at the same time. 
5. The name of Customer, the nature of service and the location of service must all be the same as those 

immediately before the disconnection.  Customers must apply to WTT for Reconnection of Service within 3 
months after disconnection. 

6. Change Service Charge applies where another WTT exchange line or trunk is converted to a Connect Fax Line. 
 
(*The Optional Features under Centrex Service are not yet available for Connect Fax Service.) 
 

E2. Fax Answering 
Fax Answering is a network based feature which will be provided to Customers with WTT's BusinessLine - Fax 
service or Connect Fax Service.  Minimum subscription period is 3 months. 
 
Available features: 
Basic: • Store an incoming fax if the called number is engaged or not answering. 
 • Automatically deliver stored faxes to a pre-defined fax machine according to delivery schedule. 
Enhanced: • Customer can dial into the mailbox to retrieve stored fax and personalize the mailbox. 
 • Stored faxes can be automatically delivered to an alternate fax machine if delivery to the 

primary fax machine has failed after a number of attempts. 
 • Customer can select to be notified of undelivered fax and/or receipt of new fax in the mailbox. 
Charges: HK$33.00 per month. 

 
The following Special Conditions shall apply: 
(a) Customer must have equipment as specified by WTT for this Service. 
(b) Receipt and delivery of messages is subject to storage capacity. 
 

E3. FaxMail Roaming service 
 Effective date: 24/6/98 
 



A fax messaging service which directs incoming fax messages to a fax mailbox and notifies the Customer of receipt 
of fax message by call to the Customer’s designated telephone number*.  The Customer can dial in from any 
location to retrieve the stored fax message.  Features include: 
* mailbox capacity of up to 40 messages, with maximum of 80 pages and 30 days storage 
* Customer can personalise the mailbox by using PIN (Personal Identification Number) 
 
Charge: HK$29.80 per mailbox per month 
 
* Message notification is provided to telephone numbers within Hong Kong only or to mobile telephone numbers 

with roaming access facility. 
 

The following Special Conditions shall apply: 
(a) Customer must have equipment as specified by WTT for this Service. 
(b) Receipt and delivery of messages is subject to storage capacity. 
(c) WTT does not warrant the accuracy and completeness of the messages stored and forwarded. 
 

E4. Super Brand – iFax 
Effective date: 23/07/03, Revision date: 23/04/04; 24/03/10 

 
iFax allows customers to receive faxes via his/her computer. The customers will be given a fax number to receive 
faxes through his/her email account anytime anywhere. The service provides the following features: 

 

Service Description Price (HK$) 
100 pages plan  $88 per month 
200 pages plan  $98 per month 
300 pages plan  $108 per month 
500 pages plan  $118 per month 
1000 pages plan  $128 per month 
3000 pages plan  $138 per month 
2000 pages group plan with 10 fax numbers  $500 per month 
4000 pages group plan with 20 fax numbers  $1000 per month 
Unlimited pages plan $148 per month 
Fax Alert $20 per month 
Anonymous Fax Blocking $20 per month 
Each Additional Page(s) $2 per page 
Fax Alert & Receive $18 per month 
Subsequent retrieval charges $18 per fax 
Dual Fax-in $38 per month 
Additional Email Account $30 per month 
Change of Email Account $30 per account 
Number port-in charge $300 per number 
Number change service $200 per number change 
VIP Only Fax-in $18 per month 
Change of service plan $200 per change 

 
 


